
Keeping 
Australians 
safer online 



Investigation 
and removal 

Education and 
prevention 

About eSafety 

Research and 

evaluation 

Training – webinars 

and face to face 

Evidenced based 

resources 

Serious cyberbullying 

material 

Image-based 

abuse 

Illegal online 

content 



Investigates complaints 
from Australian residents 
and law enforcement 

Offensive 
and illegal 
online 
content 

and Child sexual 
abuse 
material 

Pro-terrorist 
content 

Content that 
promotes, incites 
or instructs in 
crime or violence 

Prioritises serious 
content such as: 

Abhorrent 
violent 
material 



Cloudflare protocol 

Of equal concern to me is the use of 
Cloudflare by websites hosting far-right 
and extremist content. In the immediate 
wake of the Christchurch attacks the 
eSafety Commissioner, along with other 
Australian government agencies, saw 
a rapid proliferation of the attack video and 
associated manifesto across sites such as 
Kiwi farm, 8Chan Bit Chute – 
all of which are protected by Cloudflare. 



Abhorrent Violent  
Material legislation 

Didn’t see that coming! Wait till the end #joinus 

This video may show violent or graphic content 



Taskforce 
recommendations 



1.2 million 
INHOPE received 

reports of child sexual 
abuse material 

750,000 

Child sexual abuse 
material shared by 

users across the internet 



Parents 

parents took some 
form of action to 
try and keep their 
child safe online 

<50% 
of parents felt 
confident dealing 
with serious 
online issues 

More negative 
experiences than 
males 

81% 
are giving their 
pre-schoolers 
access to the 
internet 

3 in 4 



Intersectionality 

Gender 

Race 

Sexuality 

Age 

Indigeneity 

Culture 

Physical & 
mental abilities 

Ethnicity 

We take an inclusive and strengths-based approach 



Reducing Impact on Victims 

Behind each image is a child being harmed and abused 



Strategic Goal 

eSafety draws on its expertise, 

complaint trends and research 

to drive long-term, systemic 

change for measurable impact 

and improvement in the online 

environment 



Education & leadership 

Global collaboration  

Online vulnerability 

Technology future casting 

Disrupting child 

sexual abuse 

Strategic international 

engagement: Project Arachnid 

Safety  

by design 

Strategic 

approaches 

through to 

2022 

Looking to the future 



Project Arachnid 



Data analysis 

Data mining 

Forensic software 

Image analysis 

Video 
analysis 

Machine learning 

Deep 
learning 

Image and 
scene detection 

Image moderation 

Facial analysis 

Data 
visualisation 

Digital 
investigations 

Investigation 
software 

Crawler 
Victim identification 

API 
Filtering 

Evidence collection Technology 
Inventory 



Safety by Design 

Safety by design principles 
– underpinned by human 
rights standards 

Consulted with industry, 
service providers, parents 
and carers and young people  



Let’s work 
together for a 
better internet 



11-12 September 2019 Sydney 

eSafety Conference 



Thank you 

esafety.gov.au 


